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Town of Andover 
Board of Selectmen 

Wednesday, February 10th 2021 
Executive Session at 6:30 P.M.  
Special Meeting at 7:00 P.M. 

Location: virtual Zoom meeting 
 

Special Meeting Agenda 
 

Zoom Directions: 
Click here to join by computer for video/audio: https://us02web.zoom.us/j/87867575655  

Call-in from your phone for audio: 1-646-558-8656 
Meeting ID: 878 6757 5655, Passcode: 048803 

*Please mute yourself unless you are a commission member or during Public Speak. 
Public will be placed in the Waiting Room until start of the Regular Meeting. 

 
 

1. Call to Order/Pledge of Allegiance 
 

2. Executive Session to discuss proposed settlement with Donna Doyken 
 

3. Executive Session to discuss union negotiations  
 

4. Public Speak 
 

5. Additions/Deletions to the Agenda 
 

6. Board and Commission Presentations 
a. BOS/BOE Combined Finance Department Committee  

i. Finance Director Interviews 
b. Economic Development Commission 

i. Welcome Signage  
 

7. Appointments 
 

8. Resignations 
a. Cynthia Murray, Andover Board of Education 

 
9. Town Administrator’s Report 

 
10. Old Business  

Discuss and act upon the following: 
a. Alarm Monitoring for Town Buildings 
 

11. New Business 
Discuss and act upon the following: 
a. Budget Discussion  
b. Donna Doyken Settlement public discussion 
c. Library Mural Vandalism Request for Court Statement 
d. Disposition of Old Equipment  
e. Agreement between Town of Hebron and Town of Andover Turf Management  
f. Chamberlain Pond Cleanup  
g. May Elections  

 
12. Approval of Meeting Minutes  

a. Monday, January 11th, 2021 Regular Meeting Minutes 
b. Tuesday, January 19th, 2021 Special Meeting Budget Workshop Minutes 
c. Tuesday, January 26th, 2021 Special Meeting Budget Workshop Minutes 
d. Tuesday, February 2nd, 2021 Special Meeting Budget Workshop Minutes 

https://us02web.zoom.us/j/87867575655
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13. Finance Department Report 

a. Revenue Summary 
b. Town Budget Summary 
c. Town Aid Road (TAR) Update 
d. Town Cash Report 
e. Over Expenditure Report  
 

14. Budget  
a. Appropriation Transfers 
b. Over Expenditure Requests  

 
15. Tax Collector’s Report 

a. Refunds Requests 
 

16. Assessor’s Report 
a. Revaluation Services 

 
17. Department Reports 

a. Fire Department 
b. Resident State Trooper 
c. Town Clerk 
d. Building Department 
e. Assessor’s Office 
f. Town Garage 
g. Transfer Station 
h. Library 
i. Senior Transportation 
j. Registrars 
k. AHM 

 
18. Correspondence  

 
19. Public Speak  

 
20. Adjournment  

 
 

Helpfully submitted by the Board Clerk/Administrative Assistant, Amanda Gibson. 
 
 



1. Call to Order/
Pledge of Allegiance



2. Executive Session to discuss proposed settlement
with Donna Doyken



3. Executive Session to discuss union negotiations 



4. Public Speak



5. Additions/Deletions
to the Agenda



6. Board and Commission Presentations
a. BOS/BOE Combined Finance Department Committee

i. Finance Director Interviews
b. Economic Development Commission

i. Welcome Signage
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Estimate 

Town of Andover 

Andover , Ct. 

  

 

Salesperson 

 

A.V. 

ART SIGNS      

www.artscustomsigns.webs.com 

 

 

50% DEPOSIT 

BALANCE ON 

DELIVERY 

 

                             

12/9/2019 

    

 

Qty Description Unit 

Price 

Line Total 

1 

 

   

Single sided Dimensional pvc ,aluminum and steel 

2 post sign per drawing 8’ x 8’ 

 

  23k Gold Leaf option for letters 

 

5000 

  

1000  

                                                Ct Tax  Exempt 

 

  

 

 

                                                                                                                                              

                                                

  
  

 

  

 

  

  

Make all Payments to Art Signs 

Thank you for your business! 

Arts Custom Signs  8 Middle Butcher Rd, Ellington, CT (860)871-8361  
Art1sign@aol. 





DATE

TO
Town of Andover  We require 50% down & balance 

Elaine Buchardt upon completion of project
860-202-4619

JOB DUE DATE

QUANTITY UNIT PRICE LINE TOTAL

1 $3,000 3,000.00$         

1 $1,750 1,750.00           

SUBTOTAL 4,750.00           
SALES TAX

TOTAL 4,750.00          

ESTIMATE

Thank you for your business!

4'x8' Single sided Carved Sign in HDU with PVC

Add approx. $800 - $1,000 for 23k gold leaf lettering

pressure treated posts in side. Installed
Set of 15"x15" x 72" faux stone collums with 6x6 

December 20, 2019
227 Progress Dr. Suite A

www.signsofallkinds.com

SALESPERSON PAYMENT TERMS

Due upon receipt

Standard colors
core/frame for added stability. Painted Lettering

DESCRIPTION

860-649-1989

SIGNS OF ALL KINDS

Manchester, CT 06042

* Price includes 1 hour design time (2 revisions). Additional layout 
changes will be charged at the rate shown below.
* Art Charges: $65 per hour - 1/2 hour minimum

This quote is for completing the job as described above. It is based on our evaluation and does not 
include additional labor and materials which may be required should unforseen problems or adverse 
weather conditions arise after the work has started.



7. Appointments



8. Resignations
a. Cynthia Murray, Andover Board of Education



9. Town Administrator's Report



Town Administrator’s Report  
for the Wednesday, February 10th, 2021  

Board of Selectmen Special Meeting  
 
 
Covid Update as of 2-7-2021: 
This is rapidly evolving.   As of today 1/11 Andover has had 135 positive Covid cases and 2 deaths from the disease. Here 
is Andover’s numbers for infection rate. 
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14 DAY AVERAGE OF CASES/DAY/100K 
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The good news is Andover’s infection rate is decreasing.  As we all know we are in phase 1A of the vaccine rollout and 
those 75 and older are eligible for the vaccine.   
As of Feb 3rd, 46% of Andover’s seniors have had at least the first vaccine shot.  This is poor and we have to do better in 
the coming weeks.  We are 104th out of 169 towns in vaccination.  
 
Town Hall: 
As you all know the Town hall is open by appointment but is mostly staffed at this point.   
 
Finance Office: 
Still looking for a Finance Director. Until then Marina Pandolfi is holding the department together.  We have sent our 
Auditor the first batch of information and are working towards audit completion. 
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Building Department: 
We have updated our fee structure.  We will be looking at possibly implementing an online permitting software.  Working 
with the building official on this. More on this to come. 
 
Senior /Social Services: 
Continuing to run the bus for essential medical runs.   We are also doing grocery bus runs for those that do not have cars.  
All Covid protocols are being observed. 
We are unfortunately providing very limited services for seniors at this time. 
 
Resident State Trooper: 
Darrell Tetreault has been reassigned to Hebron.  I wish him well, he did a great job in Andover.  I would like to welcome 
Trooper Christopher Ferreira who will be our Resident trooper for at least the next few months. Darrell has been showing 
him around, he has covered this area for Troop K so is familiar with Andover.   
 
Burning Official: 
Scott Yeoman’s has completed the course to be appointed Andover’s Burning Official.   I have officially appointed him.    
2-3 more weeks for DEEP to process the paperwork.  I would recommend charging a fee for permits of $30-50 dollars 
since each permit requires a site visit.  The fee would go to the burning official in lieu of other compensation. 
 
Public Works Info: 
Sweeper 
We purchased a new (used) 2010 Elgin Pelican sweeper after approval by CIP as well as BOF.  Total cost $69,900 Brand 
new it would be $235,000 through Sourcewell.  
We intend to auction off our old sweeper as soon as possible and are looking at our options. 

 
 
F550 Mason Dump Truck 
We have a major issue with our F550 Dump truck.  We blew a piston and creamed the engine on the truck.  At this point 
we are looking at options.  A new factory engine is $19k installed.  Given it is a 13-year-old truck already that was slated 
to be replaced next year, we should probably not do that.   
We are looking at all options at this point.   Big Bummer.   
We have had several plowable events lately.  
 
Transfer Station: 
We had some problems with one of the compactors- has been fixed by williwaste.   Other than that operations appear to 
be running smoothly. 
 
 
 



 
Road Closure for Bunker Hill Bridge test borings: 
Bunker Hill Road will be closed during the day for 2 days in March for test borings for the bridge design.  We will have at 
least 7 days’ notice. 
I notified Public Works, the Fire Dept., and the School/ bus drivers. 
Survey done, Mid to late February they will be doing test borings for soil stability. 
We are still looking at Spring 2022 to start the actual bridge construction work. 
 
Times Farm Bridge: 
CME reassigning a new engineer for coverage. DOT has accepted our request for a new engineer and chief inspector, so 
close out is being actively being worked on again. Progress! 
 
STEAP Grant: 
Working on paperwork for STEAP grant. 
 
 
Connectivity Grant: 
 
Still no major update, phase one of the project the signalized upgrade is STILL not finished yet.  CDOT will not issue 
encroachment permit letter until phase 1 is complete.  We still do not have an encroachment permit letter.  I transferred 
the Survey and drawings from Gerry Hardisty who has now moved out west to Brandon Handfield.   
 
 
Forestry: 
No updates since last month. 
I examined all the property’s that are large enough to justify a forestry management program. 
We are still awaiting setting up a meeting with Rick Zulic of Datum Engineering. Will set up a meeting with Scott Person 
and myself. 
 
Revaluation: 
The revaluation process by the assessor’s office is Well underway 
 
 
 
Complaints 

• Person still living in a trailer illegally on Shoddy Mill Road.  
• More rabid fox complaints near Wind Rush Lane. 



10. Old Business
Discuss and act upon the following:
a. Alarm Monitoring for Town Buildings



11. New Business
Discuss and act upon the following:

a. Budget Discussion
b. Donna Doyken Settlement public discussion
c. Library Mural Vandalism Request for Court 

Statement
d. Disposition of Old Equipment
e. Agreement between Town of Hebron and Town of 

Andover Turf Management
f. Chamberlain Pond Cleanup
g. May Elections









To Eric Anderson and the Andover Board Selectmen, 
 
Andover is one of only four towns that still conducts May elections.  The other towns 
being; Union, Bethany, and Woodbridge. 
 
May elections are costly, unnecessary, and turnout is nominal. In the last three May 
elections, out of approximately 2,200 registered voters, the turnout was: 

 
• 2019 - 531 (24%) 
• 2017 - 203 (9%) 
• 2015 - 999 (45%) 

 
The cost for each of these elections is around $3,000.  We realize that some residents 
would prefer to keep May elections.  It is the thought that May elections give us more 
exposure in the local paper and therefore more turnout.  Based on the numbers received 
from our Registrars, this assertion does not stand up.  With respect to the issue of 
Letters to the Editor, letters will be posted no matter what the month.  People concerned 
about local elections will seek out any letters about candidates even in a busy month. 
 
May elections should be discontinued and all elections held in November.  It is an 
obsolete rule that has no advantage to Andover, just depletes our funds.  We are asking 
that the question of cancelling May elections be placed on the May 2021 ballot. 
 
Suggested wording: Yes/No 
The Town of Andover should cancel May elections and hold all elections in November, 
in so doing, align Andover with the rest of the state. 
 
Sincerely, 
The Andover Democratic Town Committee 
 



12. Approval of Meeting Minutes
a. Monday, January 11th, 2021 Regular Meeting Minutes
b. Tuesday, January 19th, 2021 Special Meeting Budget Workshop Minutes
c. Tuesday, January 26th, 2021 Special Meeting Budget Workshop Minutes
d. Tuesday, February 2nd, 2021 Special Meeting Budget Workshop Minutes

https://www.andoverconnecticut.org/node/497/minutes


13. Finance Department Report
a. Revenue Summary
b. Town Budget Summary
c. Town Aid Road (TAR) Update
d. Town Cash Report
e. Over Expenditure Report







































14. Budget
a. Appropriation Transfers
b. Over Expenditure Requests



15. Tax Collector’s Report
a. Refunds Requests



DECEMBER 2020
COLLECTIONS BY TAX YEAR:

RE PP MV MVS INTEREST FEE TOTAL
2014 0.00
2015 0.00
2016 0.00
2017 543.54 244.59 788.13
2018 7,496.76 699.09 783.93 692.37 1,009.89 73.00 10,755.04
2019 125,921.88 533.08 6,119.49 10,131.47 1,842.37 160.00 144,708.29

TOTAL 133,418.64 1,232.17 10,823.84 10,823.84 3,096.85 233.00 156,251.46

UNCOLLECTED TAXES BY TAX YEAR:
RE PP MV MVS TOTAL

2006 207.27 207.27
2007 476.65 71.26 547.91
2008 520.26 28.15 548.41
2009 579.60 579.60
2010 211.42 211.42
2011 439.82 4,592.58 249.48 5,281.88
2012 2,828.18 3,146.24 204.03 6,178.45
2013 12.13 3,485.83 1,486.53 783.06 5,767.55
2014 1,225.76 4,551.81 2,103.08 2,991.24 10,871.89
2015 1,225.76 4,740.57 10,321.68 2,446.88 18,734.89
2016 5,181.18 7,114.75 9,342.12 2,452.26 24,090.31
2017 31,132.51 8,377.03 14,939.20 4,768.27 59,217.01
2018 88,016.63 13,249.06 22,359.07 5,665.96 129,335.72
2019 3,850,632.93 158,901.42 56,620.86 120,217.92 4,186,373.13

TOTAL 3,977,426.90 203,688.47 126,699.29 140,085.78 4,447,945.44



DECEMBER 2020
Deposits

ON-LINE OFFICE RECEIPT TOTAL

12/2 268.78                
12/2 521.82                
12/2 5,642.33            
12/1 3,124.78 3,124.78
12/2 6,267.70 6,267.70 6,267.70
12/3 5,412.64            8,494.15 8,494.15 13,906.79
12/4 0.00
12/5 131.64 131.64
12/6 0.00
12/7 18,454.42 18,454.42 18,454.42
12/8 98.15 98.15
12/9 9,972.30 3,653.48 3,653.48 13,625.78

12/10 1,229.01 1,229.01
12/11 0.00
12/12 0.00
12/13 (1,390.01) (1,390.01)
12/14 191.70 191.70
12/15 1,265.95 1,265.95
12/16 529.39 529.39
12/17 327.15 327.15
12/18 1,129.78 1,129.78
12/19 706.68 706.68
12/20 421.09 421.09
12/21 804.85 804.85
12/22 11,997.58 31,782.22 31,782.22 43,779.80
12/23 46.87 46.87
12/24 320.40 320.40
12/25 596.49 596.49
12/26 0.00
12/27 120.50 120.50
12/28 2,639.98 2,639.98
12/29 3,273.74 3,273.74
12/30 1,909.93 40,099.63 40,099.63 42,009.56
12/31 2,639.27 2,639.27

TOTALS 53,142.19 108,751.60 156,251.46



Lisa Stratton $412.19 Sec 12-129 Refund of 
excess payment 

Porsche Leasing $651.49 Sec 12-129 Refund of 
excess payment 

12/14/2020 Tax Refunds Total: $1,063.68 

Sec. 12-129. Refund of excess payments. Any person, firm or corporation who pays any property tax in 

excess of the principal of such tax as entered in the rate book of the tax collector and covered by his 

warrant therein, or in excess of the legal interest, penalty or fees pertaining to such tax, or who pays a 

tax from which the payor is by statute exempt and entitled to an abatement, or who, by reason of a 

clerical error on the part of the assessor or board of assessment appeals, pays a tax in excess of that 

which should have been assessed against his property, or who is entitled to a refund because of the 

issuance of a certificate of correction, may make application in writing to the collector of taxes for the 

refund of such amount. Such application shall be delivered or postmarked by the later of (1) three years 

from the date such tax was due, (2) such extended deadline as the municipality may, by ordinance, 

establish, or (3) ninety days after the deletion of any item of tax assessment by a final court order or 

pursuant to subdivision (3) of subsection (c) of section 12-53 or section 12-113. Such application shall 

contain a recital of the facts and shall state the amount of the refund requested. The collector shall, 

after examination of such application, refer the same, with his recommendations thereon, to the board 

of selectmen in a town or to the corresponding authority in any other municipality, and shall certify to 

the amount of refund, if any, to which the applicant is entitled. The existence of another tax delinquency 

or other debt owed by the same person, firm or corporation shall be sufficient grounds for denying the 

application. Upon receipt of such application and certification, the selectmen or such other authority 

shall draw an order upon the treasurer in favor of such applicant for the amount of refund so certified. 

Any action taken by such selectmen or such other authority shall be a matter of record, and the tax 

collector shall be notified in writing of such action. Upon receipt of notice of such action, the collector 

shall make in his rate book a notation which will date, describe and identify each such transaction. Each 

tax collector shall, at the end of each fiscal year, prepare a statement showing the amount of each such 

refund, to whom made and the reason therefor. Such statement shall be published in the annual report 

of the municipality or filed in the town clerk’s office within sixty days of the end of the fiscal year. Any 

payment for which no timely application is made or granted under this section shall permanently remain 

the property of the municipality. Nothing in this section shall be construed to allow a refund based upon 

an error of judgment by the assessors. Notwithstanding the provisions of this section, the legislative 

body of a municipality may, by ordinance, authorize the tax collector to retain payments in excess of the 

amount due provided the amount of the excess payment is less than five dollars. 













16. Assessor’s Report
a. Revaluation Services



17.   Department Reports
a. Fire Department
b. Resident State Trooper
c. Town Clerk
d. Building Department
e. Assessor’s Office
f. Town Garage
g. Transfer Station
h. Library
i. Senior Transportation
j. Registrars
k. AHM



December 2020
DATE ISSUED PERMIT NO. PROPERTY OWNER PROPERTY LOCATION DESCRIPTION 
12/1/2020 5067 Henry Dabek 95 Stanley Drive Solar 
12/1/2020 5068 Susan Hays 242 Lake Rd Install Outdoor Shower 
12/1/2020 5066 Samuel Mayer 181 Long Hill Rd Plumbing for New Shower 
12/2/2020 5069 Peter Maneggia 303 Lake Rd Install 275 Gallon Oil Tank in Basement 
12/2/2020 5070 Leslie Boulay 24 Skinner Hill Rd Wire Septic Pump
12/7/2020 5071 Peter Maneggia 303 Lake Rd Demo Chimney 
12/7/2020 5074 Doug McDonough 280 Hebron Rd A/G Propane Tank for Generator 
12/9/2020 5077 Migdalia Vasquez 5 Hickory Ln Roof 
12/9/2020 5073 Danny Holtsclaw 25 Ridge Rd Repairs to Screened Porch 
12/9/2020 5072 Jennifer Erami 28 Old Farms Rd Roof 
12/9/2020 5074 Doug McDonough 280 Hebron Rd A/G Propane Tank for Generator 
12/29/2020 5080 Russ St Pierre 67 Hebron Rd HVAC Gas Line 
12/30/2020 5082
TOTAL 14



Date Account Num Description Memo Category Tag T... Clr Amount

BALANCE 11/30/2020 63,324.30

 12/2/2020 Building D... 303 Lake Rd [Permit receipts] 20.52

 12/7/2020 Building D... 28 Old Farms Rd [Permit receipts] 170.32

 12/7/2020 Building D... 25 Ridge Rd. [Permit receipts] 76.95

 12/7/2020 Building D... 280 Hebron Rd. [Permit receipts] 80.52

 12/7/2020 Building D... 26 Old Farms Rd [Permit receipts] 360.00

 12/7/2020 Building D... 33 Rte 87 [Permit receipts] 125.00

 12/8/2020 Building D... 5 Hickory Dr [Permit receipts] 70.79

 12/29/2020 Building D... 69 Burnap Brook Rd [Permit receipts] 50.00

 12/29/2020 Building D... 39 Townsend Rd [Permit receipts] 543.78

 12/29/2020 Building D... 67 Hebron Rd [Permit receipts] 20.52

 12/29/2020 Building D... 226 Bear Swamp ... [Permit receipts] 76.95

 12/29/2020 Building D... 85 Gilead Rd. [Permit receipts] 20.52

 12/29/2020 Building D... 31 Old Coventry Rd [Permit receipts] 246.24

 12/29/2020 Building D... 24 Skinner Hill Rd [Permit receipts] 20.52

 12/29/2020 Building D... 132 Lake Rd. [Permit receipts] 250.00

12/1/2020 - 12/31/2020 2,132.63

BALANCE 12/31/2020 65,456.93

OVERALL TOTAL 2,132.63

TOTAL INFLOWS 2,132.63

TOTAL OUTFLOWS 0.00

NET TOTAL 2,132.63

Register Report 7/5/1919/19/19 - Last month
12/1/2020 through 12/31/2020

1/28/2021 Page 1



12/1/2020-
Category 12/31/2020

INFLOWS

    Ed Fee - State 32.63
    TOTAL INFLOWS 32.63

OVERALL TOTAL 32.63

State Ed Report - 12/24/19 - Last month
12/1/2020 through 12/31/2020

1/28/2021 Page 1



Date Account Num Description Memo Cat... T Notes Ta... Clr Amount

    12/7/2020 Permit receipts 5074        S 280 Hebron Rd. State Zoning Fee Stat... Sc... c60.00

    12/7/2020 Permit receipts 5075        S 26 Old Farms Rd State Zoning Fee Stat... Sc... c60.00
12/1/2020 - 12/31/2020 120.00

TOTAL INFLOWS 120.00

TOTAL OUTFLOWS 0.00

NET TOTAL 120.00

State-IWWC-PZC-ZBA111/19/19 - Last month
12/1/2020 through 12/31/2020

1/28/2021 Page 1



Assessor’s office monthly activity – DECEMBER 2020 
 

Processing conveyances  
 

12 

Processing building permits 
 

14 

Prorating motor vehicle grand list 
 

 

Updating field cards 
 

 

Correspondence 
 

1 

Providing assistance to town hall 
customers (ie taxpayer, title searchers, 
appraisers etc) 
 

 

Providing assistance to other 
departments 
 

 

Researching mapping issue or 
questions 
 

 

Reports and communication with the 
state of Connecticut 
 

1 

Mls research 
 

 

Scheduling meeting and appointments 
 

 

Office work – ie filing, updating sales 
book, scanning documents etc  
 

 

Personal property grand list 
 

 

Personal Property Discovery 3 
Homeowner’s program  



 
Veteran’s program 
 

 

Income & expenses 
 

 

Renter’s rebate program 
 

 

Tax exemptions  
 

 

Adds to the re, pp or mv grand list 
 

 

Pa 490 
 

 

Provided assistance to baa 
 

 

Researching and providing requested 
information to auditor 
 

 

Real property inspections  
Personal property inspections  
Real property appraisals  
Taxpayer correspondence 1 
Attorney correspondence  
Tax appeal review/appraisal  
Mls review  
Town board/dept assistance  
Review & Approve C of Cs 3 
Review & Approve Farmland & 
Forestland Assessment Applications 

 

Review, Approve, & create/data entry 
on land splits & mergers 

 

Mapping Research/Discrepancies  
  

 



BAA/COC Listing Report   TYPE : All  ANDOVER  YEAR : 2005  TO : 2019  DATE : 02/03/2021 PAGE : 1
Conditions:   District:   Reported Type: All  Order By : List No ORIGINAL ADJUSTMENT NEW
LIST NO NAME / ADDRESS UNIQUE ID COC# BAA GR/EX/NET GR/EX/NET GR/EX/NET

40250 SKLODOSKY KENNETH S 17PP030 08039P C             0         3,760        3,760
1 146 LONG HILL RD 00146 LONG HILL RD 2017 12/07/2020             0             0            0

ANDOVER CT 6232-0             0         3,760         3,760

40263 SKLODOSKY KENNETH S 18PP045 08040P C             0         3,440        3,440
1 146 LONG HILL RD 00146 LONG HILL RD 2018 12/07/2020             0             0            0

ANDOVER CT 6232-0             0         3,440         3,440

40273 SKLODOSKY KENNETH S 19PP036 08041P C             0         3,180        3,180
1 146 LONG HILL RD 00146 LONG HILL RD 2019 12/07/2020             0             0            0

ANDOVER CT 6232-0             0         3,180         3,180

TOTAL # Of Accts 3             0        10,380       10,380
            0             0            0
            0        10,380       10,380

YEAR 2019 # Of Accts 3             0        10,380       10,380
            0             0            0
            0        10,380       10,380

GRAND TOTAL # Of Accts 3             0        10,380       10,380
            0             0            0
            0        10,380       10,380



ANDOVER PUBLIC LIBRARY - 
LIBRARIAN'S REPORT - January 2021

Jan-21

YTD 20-21 
(July 1, 
2020 - June 
30, 2021)

Adult:
  Fiction 362 3041
  Non-fiction 62 613
  Video 60 596
  Audio 30 263
  Magazines 1 31
  E-reader (Kindle) 0 0

Total Adult 515 4544

Children:
  Fiction 138 833
  Non-fiction 31 151
  Video 5 35
  Audio 0 1

Total Children 174 1020

Young Adult:
  Fiction 25 217

  Non-fiction 0 7
  Audio 0 1
  Magazines 0 0

Total Young Adult 25 225

Total Fiction 525 4091

Total Non-fiction 93 771

Total Video 65 631

Total Audio 30 265

Total Magazines 0 31

Total Uncategorized** 12 106

Total Passes 0 0

Total OverDrive 139 1031

Total E-readers 0 0

Total Circulation 864 6926

Out-of-town circ. 89 690
Ref. questions 17 195
Patrons registered:
  Andover 3187
  Out-of-town 473

Total Patrons 3660
Collection size * 20276
Public Computer Usage (hrs.) 69 441

ILL provided 50 244
ILL received 45 238

# Patrons (inc. programs): 257 2202

PROGRAM ATTENDANCE 32 186

Number of programs: 3 24

** NOTE:  Library building access is one person/family at a time until COVID numbers drop.

** NOTE:  Library CURBSIDE ONLY 12/1 thru 12/5; ONE PERSON/FAMILY AT A TIME 12/14-12/31.  CLOSED 12/17 (SNOW) & 

12/24 (CHRISTMAS EVE).



11/4/2019 

ANDOVER SENIOR TRANSPORTATION 

MONTH OF DECEMBER 2020 

Dated 1/10//2021  

Cathy Palazzi 

Senior Coordinator 

Month of December 2020: 

 

1)        Drug tests – none. 

 

2) List of Clients Serviced in September    : 

  

• Maintenance      0    

• Incident Log      0 

• Meetings   0    

• Special Events     0   

• Medicals  16  

• Shopping    2  

• Food Share/Pantry      25 (deliveries to 25) 

• Veterans    3 

 Total Passengers                     46 

 

*NOTE:  VAN USED FOR MEDICALS ONLY 

BUSES USED FOR DELIVERING FOOD SHARE/FOOD PANTRY AND TAKE 

TWO SENIORS SHOPPING WHO DO NOT DRIVE . 

 

MOTTO: “NO SENIOR LEFT BEHIND”  

                             

 

 

 

 

 

Dated 1/10/2021  

Cathy Palazzi 

Senior Coordinator 

 



Andover Senior Transportation BOS  

ANDOVER SENIOR TRANSPORTATION 

MONTH OF JANUARY 2021 

Dated 1/30//2021  

Cathy Palazzi 

Senior Coordinator 

Month of January 2021: 

 

1. Drug tests – none 

 

2. Maintenance of annual Certified Inspection and Braun Ramps on three vehicles. 

      -#001 Van had filter replaced and Braun Ramp had new kneel chain, actuator (motor) and steel box  

       installed in place of plastic one chewed by mice.  

 -#002 Small Bus engine air filter (black) replaced chewed by mice. Braun Ramp working fine. 

      -#003 Big Bus inspected and steering-components loose. Tie rod ends, center/drag link/steering  

       stabilizer in front end. Comprehensive Lube oil and filter change. Lube any grease fittings  

       and latches. Replace leaking fuel filter. Recommended not to drive seniors until repaired.  

       Maintenance sscheduled.  

       Note: There is enough money in maintenance budget to cover all three vehicles.   

3.   Deliveries for Food Share/Pantry:                   45 seniors 

4. Medicals      44 seniors 

5. Shopping Trips (4) per month     2         (2 disabled seniors who do not drive)  

6. Senior Lunch delivered by drivers   16 people 

7. Veterans        1 - VA Hospital 

      

   

*NOTE:  VAN USED FOR MEDICALS ONLY 

BUSES USED FOR DELIVERING FOOD SHARE/FOOD PANTRY AND TAKE 

TWO SENIORS SHOPPING ON TUESDAYS . 

 

MOTTO: “NO SENIOR LEFT BEHIND”  

                             

 

 

 

 

 

Dated 1/30/2021  

Cathy Palazzi 

Senior Coordinator 

 



ROV Monthly Report (January 2021) 

CVRS changes: 

• 9 additions

• 11 changes

• 15 removals

Budget preparation 

January 9 Town Meeting regarding land acquisition 

Begin to process Canvas and ERIC reports 

Linda Derick, Dem Registrar 

Wally Barton, Rep Registrar 



18.  Correspondence



19. Public Speak



20. Adjournment
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