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September 11, 2019
To:  The Board of Selectmen

From: Cathy Palazzi,
Senior Coordinator

Re:  Final Results of Survey sent to Seniors

The final tally is in for the survey and listed below are the latest numbers

o 215 Yes
s 34 No
e _ 7 No Opinion
256 Total Surveys Received A/O 8/29/2019

As mentioned in my August letter to the BOS I would reporf the comments to you this
month:

Of the comments returned I found the most interesting was the mention of “I go to
Plainville SC”, “I go to Vernon SC”, “I go to Ellington SC”, and “I go to Bolton SC”.
These comments informed me there is something lacking in our SC. I know it’s not the
great leadership of Judy Knox, nor the Bingo (our seniors love it) and it’s not for lack of
entertainment that Marge Surdam arranges each month. It can’t be for lack of
transportation as Andover has one (if not the best) leading transportation services
provided by all SC. We offer Tuesday shopping, Wednesday Food Share/Food Pantry,
Weekly luncheon program, Medicals four days a week, handicap accessible services, a
monthly movie, many assorted trips organized by Georgia O’Brien, a weekly phone
service to contact our seniors to let them know where we are driving each week and rides
to voting and BOS, Public Hearings, Town Meetings-so what can it be? The only
possible thing that comes to mind is we do not have a place to call our Senior Center. We
currently use the community room for our meetings, the AFD building for our movies,
Andover Pizza Restaurant for our luncheons.

Positive comments mentioned “great idea”, “great solution”, “good opportunity”, “thank
you”, will other meetings take place besides senior activities, is there parking available,
where will food come from.

There were 34 no replies such as: “build a senior center”, “build a senior center near
senior housing”, use $130K to renovate OFH, build a community room/senior center.

7 no opinion — “did not use the SC”, “never been to any senior activities”

I want to thank the BOS for the great suggestion to put out the survey to seniors. It was
well worth the time spent.



ANDOVER VOLUNTEER

FIRE DEPARTMENT

11 School Road, Andover, CT 06232
Phone: (860) 742-7477

August 5 2019

The Andover Fire Department responded to 28 calls for service for the month of July. Here is the
breakdown.

Medical Calls 16
Fire Alarms 4
Structure Fire 1
Appliance Fire 1
Wires Related 1
MVA 3

Cover Assignment 1
Investigation 1
Drilis 2
Meetings 1
Work Detail 1

Ron Mike

Andover Fire Chief
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September 4, 2019

The Andover Fire Department responded to 28 calls for service for the month of Auqust. Here is the
~ breakdown.

Medical Calls 17
Fire Alarms 4
Structure Fil;e 1
Wires Related 1
MVAS

Drills 2
Meetings 1
Work Detall 1

Special Event 1

Ron Mike

Andover Fire Chief



State of onnecticut

Commauding Officer Connecticut State Police Exccuive Ofcer

Lt Mare Petruzzi #037 Master Sergeant Eric Peck #085

Troop K - Colchester
Date: 8/1/19 7 | W@FHRNP

eff |. Maguire _ | , ’
v | : ,HJ e 21 70 |
| SI\TIIBRY,

17 School Road N
Andover CT 06232 . - e o . -.—

Dear: Jeff J. Maguire,

This cortespondence is an effort to keep you apprised of the monthly police setvices occurting
withm the Town of Andover.

During the month of July 2019 the Andover Resident Trooper as well as Troop K
Troopers responded to 159 Calls for Service in the Town of Andover. Of these Calis for
service the most notable are:

Accidents: 5

Burglaries: 0

Larcenies: 0

Narcotic Cases: 0

Other Criminal; 2

Other Non-Criminal: 1

Non Reportable Matters: 108
Other Noteworthy Events (List):

Evading/Motor Vehicle Accident Arrest
Reported Sex Assault — On-going Investigation

In addition to the above investigations Troopers conducted the following motor vehicle enforcement:
On-Sight DWTI: 3

Traffic Citations: 39

Written Warnings: 3

Sincerely

Ly *o3 >
Lt. Marc Petruzzi #037
Commanding Officer
Troop “K” Colchestet, CT

15A Old Hartford Road
Colchester, Connecticut 06415
Phone (860) 537-7500 -
FAX (860) 537-7550
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JULY 2019
12

Processing conveyances

Processing building permits

20

Prorating motor vehicle grand list

60

Updating field cards

4

Correspondence/Phone

97

Providing assistance to town hall
customers (ie taxpayer, title
searchers, appraisers etc)

199

Providing assistance to other
departments

17

Researching mapping issue or
questions

Reports and communication with
the State of Connecticut/ US
Census

MLS research

Scheduling meeting and
appointments

Office work — ie filing, updating
sales book, scanning documents
etc

Personal property grand list

Personal Property Discovery

Homeowner’s program




Veteran’s program

Income & expenses

Renter’s rebate program

Tax exemptions

Adds to the re, pp or mv grand
list

Pa 490

Provided assistance to BAA

Researching and providing
requested information to auditor
or software vendor (for grand list
files or tax bills)

Real property inspections

Personal property inspections

Real property appraisals

Taxpayer correspondence

Attorney correspondence

Tax appeal review/appraisal

Mls review

Town board/dept assistance

Review & Approve C of Cs

68

Review & Approve Farmland &
Forestland Assessment
Applications

Review, Approve, & create/data
entry on land splits & mergers

Mapping Research/Discrepancies
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